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Centerline helps company achieve
full compliance and rapid growth

CLIENT

5F Freight connects drivers and owner
operators with bulk logistics work across
North America through their mobile app.

CHALLENGE

As a startup, 5F was growing rapidly but
lacked the in-house staff to fully support
a compliance team. With only a few team
members, they feared they could not
adequately process all their compliance
files including driver qualifications and
onboarding. The Centerline team and
their Cleared2Drive program was brought
on to help with the compliance
processing and increase the bandwidth
of a small team.
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STRATEGY

The Centerline team was brought in

to help 5F process their compliance files,
especially their driver DOT file qualification.
Our team spent time with 5F to learn their
needs and compliance requirements.

Then our Cleared2Drive team began by
processing driver files, seeing if they met
5F’'s requirements and then sending to the
5F team for final sign off. Because of this,
they were able to save their team a lot of
time and ensured they were able to focus
on other parts of the business. With such
rapid growth, the Centerline team also
provided compliance support for big hiring
pushes and were available to answer any
questions that the 5F team had.

I’'m not staying up at night wondering if compliance is being taken care.
| feel comfortable knowing the Centerline team is taking care of it.
- Jory Snider, QHSE Compliance Director, 5F Freight
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Centerline helps company achieve
full compliance and rapid growth

STRATEGY (CONTINUED) 'Q Q'
The Centerline team also helped trained their new 'Q@f.
compliance team hires when the team eventually

expanded. Our team became an extension of their

team to help provide compliance support that 4 0 O
saves them time and peace of mind to know it is drivers hired

and qualified
in 8 months

being done correctly.

RESULTS

The Centerline team helped 5F achieve some
amazing growth goals. In eight (8) months,
they went from zero drivers to 400 with driver
qualifications. Without Centerline, they wouldn't
have been able to achieve the growth they've
had because their team would have been
bogged down with compliance processing.

Our Cleared2Drive solution freed up 25+ hours a 2 5

week for 5F team to focus on growing other parts hours saved
of their business. Our compliance expertise has per week
been proven and they are confident in our ability

to take care of any issue they may have.
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