LOOKING FOR A STRAIGHT-FORWARD SOLUTIONTO YOUR DRIVER SOURCING?

LOOKTOTHE CENTER.

DRIVER MANAGEMENT SERVICE™

For a fully-outsourced driver employment program, some of the nation’s most well-known companies choose
Centerline’s Driver Management Service. Let Centerline manage your driver workforce — ensuring compliance,
administering safety training and providing supervision to relieve you of the details of hiring and managing drivers.



CENTERLINE
CUSTOMER SERVICE PROMISE

At Centerline, we promise to keep your business moving forward with professional driver solutions for all your transportation needs. We also promise you
a solid customer service experience, every time. That’s why we’re proud to stand behind our 8-point Customer Service Promise.

We will build and maintain regular, direct and thoughtful We will be proactive in notifying you of any service issues
communication with your management and front-line and work to provide straight-forward solutions to avoid
SUPErvisors. their recurrence.

We will accept no assignment without a clear We will partner with your management team to create

understanding of every aspect of the job. driver staffing solutions that help you reduce risk and
grow your business.

We will only assign drivers who meet both Centerline’s

rigorous hiring standards and your specific We will ensure you have an accurate understanding of

requirements. Centerline’s business practices, policies and capabilities.

4 We will meet or exceed all time commitments. We will meet or exceed all DOT compliance and safety
standards for each Centerline driver.

If we fail to live up to any of these standards at any time, please
call President Jill Quinn at 888-A1-DRIVE.

Centerline’s Driver Management Service saves me so much time. | used to have to
wade through stacks of resumes and phone calls to pick drivers who looked like they
would work for us. Then, most of them wouldn’t qualify or would ‘no show’ on the
interview, and I’d have to start over again. It was a real hassle. Now Centerline
handles all that for me.

- Jerry Nance, NuCal Foods

At Centerline, they really know me and our company. They know our requirements and
can quickly help us add or replace drivers with just a phone call. It is a huge relief to
not have to handle all the issues of hiring and managing drivers. They also keep all the
driver files updated and compliant, which saves me a lot of time and worry.

-Tom Baker, Benjamin Moore

Learn more about how we can help your company.

1600 E. FOURTH STREET, SUITE 340 | SANTA ANA, CALIFORNIA 92701
P: 8388-A1-DRIVE | F: 714-541-2900 | www.centerlinedrivers.com

aTrueBlue"company Formerly TLC (transportation Logistics Company, LLC)



